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Purpose of presentation

To describe examples of ways | &
students under my supervision have
Incorporated technology In research.

To discuss related challenges &
benefits.



Presentation plan

- Ethics procedures
benefits & challenges

- Questionnalres, focus groups,
observation:

benefits & challenges



Contexts for examples

atudy Infarmetion  Study Communieation Tools atudy Surrey




Ethics
procedures



Consent form: MusicGrid

Frior to completion of the Musicgrid questionnaire and participation
in the evaluation process, you must consent to participation. Prior to
providing consent, you must first read the information related to the
evaluation process. Following the information 15 a list of items to
which you will be providing your consent.

If you have read the infarmation and the list of items to which you
will be providing your consent, you can click on the | consent buttan
below and then proceed to the questionnaire.

By caonsenting | am wverifying that (1) | have read the information

about the evaluation and (22) that | provide my consent to participate
in the evaluation as described.

| consent

Cropnyriglind 2003 Musicand



Consent form: Telesat

BN TeleSat study - Microsoft Internet Explorer E@
g

File Edit Wiew Favorites Tools  Help b
" — il
iiLI \ELI gl search ‘*.\_".:f’ Favorites '!} Media 4] - ez v, ?‘
address | 48] htkp:/hmena telelearning-pds . orgiuftelesat fresearch. hkml v E] G0 Links *
~
I understand that:
1. By agreeing to participate in this study, I am providing consent to publication of my comments in anonymous format in part or in whole in
subsequent research reports and papers which may be published in relation to the studsy.
2. Allinformation reported in subsegquent research reports will be anonymous with regard to my identity and that, under no citcumstances,
will comments from or names of individual participants be identified.
3. Allresponses will be grouped together and published in aggregate form only.
4. Confidentiality of responses cannot be guaranteed due to the small number of participants in this project. Thus readers of the report or of
subsequent publications may be able to identifyy the origin of some comments. I can therefore choose not to reveal certain information or
not to answer certain questions.
5. My patticipation in this evaluation may inrvolve completing a questionnaire or participating in an interwiew. The purpose of the interview
will be to talk about how I am using broadband and the satellite conmection in my schoolin support of teaching and learning. Completion
of the gquestionnaire as well as participation in an interview may take about 2 hours of mey time in total
6. Should I decide to participate, my participation is voluntary (mecessary in the case of the school principal and the fechvician; consent on
fhelr parf was a condifion for receiving fthe equipment in fheir sehool). Refusal to take part in the study involves no penalty or loss of
benefits to which I am otherwise entitled. This means that participation Cexcept for the principal and technician) remains voluntary even
after a decision to participate has been made, 1.e. that I as a participant can decide to withdraw from the evaluation at any time.
7. Tunderstand that my decision to participate or refusal to participate will not in any way affect my employment in this school or in any
other school in the future.
%, Tunderstand that all data will be destroyed a ywear from the end of the project, that is, September 30th, 2004,
9. Tunderstand that any resulting publication(s) will be made available to me upon my request.
10, Tunderstand that the researcher (Elizabeth Murphy, Herb Wideman or Therese Laferriere) will be available during the study to answer any
guestions [ might have.
Ifyou agree to participate, click on "I consent™ below in order to access the questionnaire related to your designation (teacher, principal,
technician, eic.). Once you have entered the questionnaire area, if you decide not to complete it, you can exit by closing your browser.
EBrowser specifications:
Tze Explorer 5.0 o Mescape 4.7 and up.
* Agthe school principal, [ consent to participation.
* Ag ateacher in the school [ consent to participation.
* Agthe ICT technician/support person for the school, I consent to participation.
* Thave completed avideoconference and want to do a technical report here. -

. 4 A0 444 e .4

' Internet



Student consent form:Teesat

23 Parent Consent Form - Microsoft Internet Explorer -0 x|

File  Edit  Mew Favoites  Tools  Help |ﬁddeSSIW anﬁng-pds.m‘uﬁelesaﬂpmnt_mnsenthmdj o Go ﬁ
P T A N - T A R I < M :
MTail

Back Forvard Stop Refiesh  Home Search Favorites Media  History Print

Parent Consent Form

hformation fo the parents of parficipants regarding their son'’s or daughter s parficipafion in the sfudy of the use of broadband
electronic communicafion fools during class fime

Vour sonfdaughter iz invited to participate it a study on the effective use of electtonie tools such az Methdeeting which are being uzed for
real time comemanication.

The purpose of this study is to gather information on the uses of electronic tools as broadband is now becomitg accessible in the school.
The study also aims to gather information about how the users of the tools (teachers and students) may make increasingly effective use of
the tools. Your son or daughter will likely benefit inditectly it the long tetm from the results of the studsy.

The study is beitg conducted by Dt Thérése Laferriére of Laval Undversity in Quebec (Dt. Elizabeth Murphy of Memortial University in
Hewfoundland, Hetb Wideman of YVork Undversity in Ontario) and it has been approved by the Cotndttee On Ethics In Human Research of
the Canadian Education A ssociation (CEA). This study has also been announced to the School Board and the school that received the
equiptment provided by TeleBat in order to access broadband for teaching and learning purposes. o deception is itvolved, and the study
itvwolves no more than moinimal risk to participants (1, the level of risk encountered in daily life).

Participation iz net regquired, as only a small mamber of students are to be interviewed. If you decide to read to the end of this information,
wou may then decide whether yvou wish your sonfdaughter to participate or not. If you are willing for your cluld to participate, please sign
the consent form Vou may also choose to have your child participate it only cettain aspects of the study.

The phases of the study are as follows: L‘

(&) Done |_ |_ |4 Intemet g

Faor Help. press F1 |Image: 1000 = 1000 = 2586 - 1.9 MButes

Msat| e AOERG e » || & |=n]em]es]ler. Brlerc] [BEL*@@ 13164




Benefits & challenges
 Easy distribution — avoids mail-out & costs of
postage

e Consent forms available online for future
viewing by participants

o Researcher has no record of consent being
provided

a Without signature, is there proof of who
provides consent?



Questionnalres



LAED SUS-0E- 1 SURTTHIED [y, ENAFRELT MUrpny

Logaut

Discussion Role: | Teacher ﬂ
Chat

. What are your short and long term goals in relation to your involvement in this project?
Member List

Contacts 8
Calendar/Diary
Documents
Menirs

Add Mews ltem

Read Feedback &

[Juestionnalre What ch allenges t_lr ﬂriﬁblems might}’ﬂ'-l:'fafe. in m.EE-’I.iﬂ:Q;I_ﬁES,'é' g:nai's?

Private’ideo Server

What supports or solutions might he needed in arder for you to overcome the challenges or prablems and
meetyour goals?




WebCT Quiz - Microsoft Internet Explorer

File Edit ‘iew  Faworites Tools  Help

Ouestion 7:

Part =2:

This section of the questiornmaire deals with the results

of wour discussion. I hawve summari=zed the results intao

nine categories. For each of the categories, I hawe listed
gome of the issues vou raised. PFlease comment further on
any or all of the issues listed on the basis of what is most
relewant to Foul.

Dizscussion Forum Issues

1. domination by a small number of students

o exclusion from discussion

3ra lack of responses Lo postings or negative responses

. long postings

5. postings of a "social nature frowned upon™

. postings misunderstood and o opportunity to clarify

T posting for the sake of posting to get marks

S, keeping up with large rmumber of posts

9. wagque comments or simply statements of opinion

10. lack of organization, purpose or direction

11. need for instructor feedback and guidance

1l2. warying ability of instructors with using discussion forums
135. Tout of contraol® discussions

14. walue of ™forced responses”™

1l5. lack of experience in posting to Lorum

16, need for students to take responsibility for their actions in discussion forums

Tour comments:



/3 Formulaire - Microsoft Internet Explorer -0 x| |
File Edt Y¥iew Favoites Tools Help | Address |@ htip://etudiants f5a ulaval ca/fse-tact/Eteacher3 him ~| 6o ﬁ J
3 - =g »
e | 22 - 2 i | A @ @ I B &
Back Forward Stop  Refresh  Home Search Favorites Media  History Mail Print
Browser specifications: :I J
Use Explorer 5.0 or Nescape 4.7 and up.
1. Your province * =
I— Choose one in the Iist—j
2. Your school’s name *
3. Has your understanding of the use of hroadhand changed over the last year? If so, what is it now?
4. Describe your level of mastery of the broadhand equipment made available to your school. Was the system easy to use? If not, please
describe why.
= -
4] | b
(&) Done |_|_|_|ﬂ Internet o |

| Slide Sarter | Defaulk Design |EEK_

HAsat| | @ ADER S @ » || &) | E=M] em]| &5 |[eF. BEe. BEADD 1:34PM




Benefits & challenges

* Reduced distribution costs
e Responses are typed

* Forms can be altered easily
* No photocopying required

o Response rates may be lower

o Requires expertise to create

o |neffective without some typing skills

a Participants can lose responses If not careful.



FOCuUs groups



MYWEBCT | RESUME COURSE | COURSEMAP | RESOURCES | LOGOUT | HELP

Al @ View @ Designer Options

Home » ... + Siudy Communication Tools » Mail » All + Discussions »

= Selecta topic to see its messages

>

\-. Compose Discussion Message Search Topic Settings Manage Messages Manage Topics

Topic Unread Total Atatus

All 1 73

T ! T3 public, unlocked
Hotes I I public, unlocked



Subject Discussion Summany
Close

Feply Feply Frivately Cldote Dowvenload

Messagze no. 70
Posted by Elizabeth Coleman (harriers) on MWMon Mow 11, 2002 1335

Hello everyone,

The first week of the discuszion phase of the study has
been wvery active. I wrant to thank you all for sharing
¥our experiences and for contributing to the
discussions. It has been wery interesting reading all
¥OourE postings. In order to allow wou to rewview the
dizcussionzs I have put together a summary of the
challenges identified to date. At thisz point I would
like wou to read through the summary provided below and
to prowvide wour feedback. Feedback can be prowided by
adding to the list, removing items from the list or by
clarifving challenges included in the summary. Please
post these to the discussion forum. The discussion
phase of the study will continue until next week.
Following that the questionnaire phase of the study will
begin. FPlease contact me if vwou hawve any questions. I
hawe also attached a Word wersion of the sumnmary for
¥OUr Cconvience.

Thank =ou,



Home » Study Communication Tools » Discussions »

[™ 21. Be: Discussion Sutmmary

[ 22, Student Responsibility

[ £3. Be: Student Re sponsthibif.

[™ 84. Re: Discussion LT ALY

[ £5. Re: Student Responsibilit. .

[ 26. Distance learning

[ 37 Discussion feedhack

™ 32 Re: Discussion feedback

[ 20, Be: Discussion Summary

[~ 90, &nldea
[~ 91 Be: Anldea

[~ 92 Re: Anldea

Thu Now 14, 2002 12:23
Thu Mow 14, 2002 20:34
FriMow 15, 2002 1539

aan Mov 17, 2002 00:12
cun Mov 17, 2002 14.59
aan Mov 17, 2002 15:12
Sun Mow 17, 2002 19:55
Ion Mow 18, 2002 1037
Ion Mow 18, 2002 2139
Mot Mow 18, 2002 21 .42
Ilot Mo 1E, 2002 22:40
Lot Mo 1E, 2002 2325



Benefits & challenges

* Responses are typec

e Data can be manageo

e Participation can be managec

» Researcher can play unobtrusive role

e Pseudonyms can be used for confidentiality

o Requires participant’s ease with technology
o Creates a large amount of data
o Digressions may occur



Observation
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Benefits & challenges

e Unobtrusive

 |eaves the site clean

* No need for travel to sites

e Recording of sessions under some conditions

o Technical problems
o Requires specialized software

a Indivduals may be present from whom you do
not have consent




Questions for consideration

 How can we rely on such techniques with non-
technology users?

 How can we make online ethics procedures more
robust?

 \What are some effective tools & software for
Interviewing & observation?

 \What are some effective tools & software for
recording data?
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